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	How to order

There are several ways you can order our products: 



Mail or Fax Order:

To fax or mail your order to us, simply click here to download the order form and send it to: 

                                  Alternative Fuels & Energy Pty Ltd

                                  PO Box 276 

                                  Mt Evelyn 

                                 VIC 3796

                                 Fax: (03) 9723 0253

Phone Order: 

Before you place an order over the phone, click here to view the price list for products you wish to order. 

You can contact Alternative Fuels & Energy Pty Ltd on (03) 9722 9596 to place an order with us. 

Order through a distributor near you: 

You can also order through a distributor near you. Click here to view our current distributors. 

Once we have received the order, we shall contact you before the end of next business day to confirm your order and notify shipping costs. To secure the order, you will need to pay the full amount on the order. Goods will not be sent until payment is clear. All prices are in Australian dollars (AUS) and include GST. Tax will be removed for overseas orders.

Orders will be held for 7 days. If payment is not received within that time, the order will be cancelled.

Payment Methods

Australian Customers

Payment can be made in several ways: 

Credit Card: 

All major credit cards are accepted
. 

Direct Credit:

Direct credit can be made out to:

Alternative Fuels & Energy Pty Ltd

BSB 803 012

ACC: 12573

Once the direct credit has been made, please forward a deposit receipt to:

                                Alternative Fuels & Energy Pty Ltd 

                                 PO Box 276 

                                  Mt Evelyn 

                                 VIC 3796

                                 Fax: (03) 9723 0253

                                 Email sales@alternativefuels.com.au

Cheque:

Bank and personal cheques are welcome. All cheques are to be made out to: Alternative Fuels & Energy Pty Ltd

Money Order: 

Money orders are welcome and should be made out to:  Alternative Fuels & Energy Pty Ltd

Overseas Customers
Payment can be made by credit card, direct credit, cheque and money order as above. 

Forward bank drafts or money order in Australian Dollars in favour of Alternative Fuels & Energy Pty Ltd. All major credit cards are accepted.
…………………………………………………………………………
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	Shipping Information

Shipping Costs

Shipping cost is dependent on the goods ordered, and will be calculated after you submit your order. We shall confirm the order and the shipping costs before the order is processed. 

A rough estimate of shipping costs around Australia are as follows. Please note that we manufacture and ship from Mt Evelyn, Victoria, so the lower shipping costs will apply to Victorian locations.
Product

Estimated costs depending on where you are located

Climate Control System – single collector

$60 - $350

Climate Control System – single collector

$90 - $450

Heat Extractor

$20 - $120

Air Shifter

$20 - $120

Heat Collector

$50 - $250

Delivery

When the order is ready to be shipped, you will be contacted to provide you with the details of the freight company and estimated time of arrival.

Australia

Within Australia most orders are sent via Pack and Send and will take between 7 to 14 days depending on your location and size of order.

Outside Australia

Most orders to New Zealand and other destinations will be sent via DHL Worldwide Express. 

Please note: For deliveries which include a solar heat collector, it is the purchaser’s responsibility to ensure that there is one fit and able person to assist the driver in lifting and locating 
the collector to the desired location. Fit and able persons are defined as adults who are able to physically assist the driver to lift a 60kg load. This typically does not include adolescents, persons suffering from physical ailments or most elderly persons. 

…………………………………………………………………………
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	Price List

Prices are current as of 1st August 2007 and are subject to change without notice. All prices include GST.

Dual Collector Climate Control System

Note: It is recommended that custom made wall ducts be used as outlet vents rather than ceiling diffusers. Wall ducts are not included in the standard package. Click here for further information.

Item

Details

Options

Unit Price (inc GST)
Dual Collector Climate Control System 

(Standard) 

2 x Solar Heat Collector

1 x PV Panel 

1 x PV Frame

1 x Air Flow Box 

1 x Fan Box 

1 x Electronic Control System

1 x Exhaust Flue

2 x Insulated Flexible Duct 

2 x Ceiling Diffuser

2 x Y Adaptor

5 x Dektites 

4 x 90o Metal Bends 

4 x Gal Pipe 

Suitable for buildings with a ceiling cavity and a north facing pitched roof 
Wall Register Colours

 FORMCHECKBOX 
 White        

 FORMCHECKBOX 
 Beige    

 FORMCHECKBOX 
 Cream       

 FORMCHECKBOX 
 Brown 

Dektites 

 FORMCHECKBOX 
 Tiled Roof

 FORMCHECKBOX 
 Metal Roof

$3,500.00

2NSCC Kit

2 x NS Roof Frames

1 x PV Frame

Required for buildings with ceiling cavity & pitched roofs facing:

- South or

- East and West (Collector on roof)
$390.00

2EWCC Kit 

2 x EW Roof Frames

2 x NS Roof Frames

1 x PV Frame

Required for buildings with ceiling cavity & pitched roofs facing:

- East only or 

- West only
$780.00

 2NSNC Kit

1 x Exhaust Adaptor 

     (Exhaust Flue replaced) 

1 x Dektite removed from kit

2 x NS Roof frames

1 x PV Frame

(External insulated roof duct not included click here for more info)

Required for buildings with no a ceiling cavity & a roof that is:

-Flat

- South Facing 

- North Facing 

- East & West Facing with a collector on each roof

$390.00

2EWNC Kit 

1 x Exhaust Adaptor 

      (Exhaust Flue replaced) 

1 x Dektite removed from kit

2 x EW Roof frames

2 x NS Roof frames 

1 x PV Frame

(External insulated roof duct not included click here for more info)

Required for buildings without a ceiling cavity & a roofs that is:

- East Facing only

- West Facing only 
$780.00

Single Collector Climate Control System

Note: It is recommended that custom made wall ducts be used as outlet vents rather than ceiling diffusers. Wall ducts are not included in the standard package. Click here for further information.

Item

Details

Options

Unit Price (inc GST)
Single Collector Climate Control System 

(Standard)

1 x Solar Heat Collector

1 x PV Panel 

1 x PV Frame

1 x Air Flow Box 

1 x Fan Box 

1 x Electronic Control System

1 x Exhaust Flue

2 x Insulated Flexible Duct 

2 x Ceiling Diffuser

3 x Dektites 

2 x 90o Metal Bends 

2 x 150mm dia x 500mm Metal Pipe

Suitable for buildings with a ceiling cavity and a north facing pitched roof
Wall Register Colours

 FORMCHECKBOX 
 White        

 FORMCHECKBOX 
 Beige    

 FORMCHECKBOX 
 Cream       

 FORMCHECKBOX 
 Brown 

Dektites 

 FORMCHECKBOX 
 Tiled Roof

 FORMCHECKBOX 
 Metal Roof

$2750.00

1NSCC Kit

1 x NS Roof Frames

1 x PV Frame

Required for buildings with ceiling cavity & pitched roofs facing:

- South
$195.00

1EWCC Kit

1 x EW Roof Frames

1 x NS Roof Frames

1 x PV Frame

Required for buildings with ceiling cavity & pitched roofs facing:

- East only or 

- West only
$390.00

1NSNC Kit

1 x Exhaust Adaptor (Exhaust Flue replaced) 

1 x Dektite removed from kit

1 x NS Roof frames

1 x PV Frame

 (External insulated roof duct not included click here for more info)

Required for buildings with no a ceiling cavity & a roof that is:

-Flat

- South Facing 

- North Facing 
$195.00

1EWNC Kit

1 x Exhaust Adaptor (Exhaust Flue replaced) 

1 x Dektite removed from kit

1 x EW Roof frames

1 x NS Roof frames

1 x PV Frame

(External insulated roof duct not included click here for more info)

Required for buildings without a ceiling cavity & a roofs that is:

- East Facing only

- West Facing only
$390.00

Heat Extractor 

Item

Details

Options

Unit Price (inc GST)
Heat Extractor (Standard)

1 x PV Panel 

1 x Fan Box 

1 x Electronic Control System

1 x Exhaust Flue

2 x Insulated Flexible Duct 

2 x Ceiling Diffuser

1 x Y Junction

1 x Dektite
Dektites 

 FORMCHECKBOX 
 Tiled Roof

 FORMCHECKBOX 
 Metal Roof

$895.00

Heat Extractor (NC)

1 x PV Panel 

1 x Fan Box 

1 x Waterproof Cover

1 x Electronic Control System

1 x Exhaust Adapter

1 x Ceiling Diffuser

1 x Dektite

2 x 150mm x 500mm pipe

1 x 90 Degree Bend
Dektites 

 FORMCHECKBOX 
 Tiled Roof

 FORMCHECKBOX 
 Metal Roof

$895.00

Air Shifter

Item

Details

Options

Unit Price (inc GST)
Air Shifter

1 x PV Panel 

1 x Fan Box 

1 x Electronic Control System

2 x Insulated Flexible Duct 

2 x Ceiling Diffuser

1 x Dektite
Dektites 

 FORMCHECKBOX 
 Tiled Roof

 FORMCHECKBOX 
 Metal Roof

$795.00

Exactor–Shifter Combo

Item

Details

Options

Unit Price (inc GST)
Extractor Shifter Combo

1 x PV Panel 

1 x Air Flow Box 

1 x Fan Box 

1 x Electronic Control System

2 x Ceiling Diffuser

1 x Exhaust Flue

1 x Dektite
 Dektites 

 FORMCHECKBOX 
 Tiled Roof

 FORMCHECKBOX 
 Metal Roof

 FORMCHECKBOX 
 PV Frame Required

$1095.00

Heat Collector

Item

Details

Options

Unit Price (inc GST)
Heat Collector

1 x Solar Heat Collector

1 x Collector Adaptor

$950.00

North or South Roof Frames

1 x NS Roof Frame

$195.00

East or West Roof Frames

1 x NS Roof Frame

1 x EW Roof Frame

$380.00

Optional Extras

Item

Details

Options

Unit Price 

(inc GST)
Filtered Cooling Kit 

1 x Floor Register

1 x Filtered Boot

1 x Filter

Wall Register Colours

 FORMCHECKBOX 
 White         

 FORMCHECKBOX 
 Beige    

 FORMCHECKBOX 
 Cream        

 FORMCHECKBOX 
 Brown 

$39.00

Insulated Flexible Ducting

1 x 6m x 150mm Dia 

Insulated Flexible Duct

$49.00

Additional Room Ducting Kit

1 x Insulated Flexible Duct

1 x Ceiling Diffuser

1 x Y Junction

$79.00

Galvanised Pipe

1 x 1m x 150mm Dia Pipe

$20.00

PV Frame

1 x PV Frame

$25.00

Exhaust Adapter

1 x External Exhaust Adapter

$25.00
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	Purchase Order 

Terms & Conditions

1. General
1.1  These terms and conditions apply to and form part of all purchase orders issued by you (“the Purchaser”) to Alternative Fuels & Energy Pty Ltd (“the Seller”), for the purchase of goods and services. 

1.2  The purchase order contains terms and conditions which must be complied with by the Purchaser and the Seller. If either the Purchaser or the Seller does not comply with the provisions, the non-compliant party will be in default of its obligations to the respective party.  

2.  ACCEPTANCE OF PURCHASER ORDER

2.1 The Purchase order is deemed accepted by the Seller once an invoice from the Seller is sent to the Purchaser unless the Seller is advised to the contrary within 7 days of the purchase order. 

3. PRICE

3.1 All prices quoted in the purchase order shall include all taxes and GST and shall not be increased, unless agreed in writing by the Purchaser.

3.2 Any additional delivery charges, including but not limited to, shipping, packaging, labeling, custom duties, storage, boxing and crating, with respect to which the Seller is entitled to receive reimbursement shall only be added to the Seller’s invoice as a separate item when the Purchaser expressly agrees to the delivery charge by written 
consent. 

3.3 Invoices shall contain the final and entire contract between the Purchaser and the Seller and shall be issued to the Customer as an acceptance of purchaser order. 

4. PAYMENT

4.1 Full payment of the invoice by the Purchaser shall be made no later than 14 days after provision of the invoice, otherwise the order and invoice shall be cancelled. The Purchaser may however, at its discretion, renew the purchase order in writing. 

4.2  Full payment of the invoice must be confirmed prior to delivery of goods.

4.3 A receipt of the correctly rendered invoice shall be sent to the Purchaser after full payment is received.

5. DELIVERY OF GOODS 

5.1 The Seller must comply with the timing
, method 
and quantity requirements for the delivery of the goods and/or supply of services specified on the purchase order. Failure to comply may allow the Purchaser to cancel the order.

5.2 The Purchaser can specify in writing a later time for delivery
.

5.3 The goods supplied by the Seller shall be suitably packed and prepared for shipment so as to secure the goods against damage, enable the lowest reasonable transport and insurance rates to be obtained, and otherwise comply with the carrier's requirements. 

5.4 Either a delivery docket, packing note, receipt or invoice is to accompany all deliveries made, quoting the purchase order number or invoice number, quantity dispatched, description of the supplies and consignment details.

6. QUALITY

6.1 The goods supplied by the Seller shall:- 

a) be of good and merchantable quality; 

b) be fit for the purpose for which they are intended; 

c) match any description given to the customer whether in promotional material, over the phone, in person, on a website or on labeling or packaging or if purchased after the review of a sample, comply in all respects with the sample and shall not incorporate any modification or variation without express written approval from the Purchaser
; 

d) be of a good and proper standard of workmanship; and 

e) be manufactured using standard quality material. 

6.2 The goods and/or services supplied by the Seller shall comply with all applicable Federal and State laws and regulations relating to the product standards and safety for the goods and/or services. 

7. INSPECTION & ACCEPTANCE OF SUPPLY

7.1 The Purchaser must inspect the goods and/or services upon arrival and reject those that are not in accordance with the contract and notify the Seller within 7 days from the date of arrival of the goods. 

7.2 The Purchaser may reject goods only if the goods do not comply under Clause 6 and exercise the rejection either under Clause 7.3 or Clause 7.4.

7.3 If the Purchaser rejects the goods pursuant to Clause 6 and the goods have not been used, the Purchaser must provide proof of purchase and the Seller must, without prejudice to the Purchaser: 

(a) replace or repair without cost to the Purchaser the rejected goods or

(b) remove the rejected goods and refund payment of the rejected goods 
        The costs of the Purchaser exercising either of these options shall be at the Seller's expense.

7.4 If the Purchaser rejects the goods pursuant to Clause 6 and the goods have been partially used including partial installation of the goods, the Purchaser must provide proof of purchase and the Seller must, without prejudice to the Purchaser,:

(a) provide a partial refund or repair of the goods 

(b) comply with the terms under the Sun Lizard Australia Warranty Contract. 

       The costs of the Purchaser exercising either of these options shall be at the Seller's expense.

8.  OWNERSHIP OF PROPERTY

8.1 Ownership of, and risk of loss of or damage to the goods, passes to the Purchaser upon delivery.

9. WARRANTY

9.1 If the purchaser gives reasonable notice of any defect or omission discovered in the goods after the inspection and acceptance of the delivered goods and during any warranty period, the Purchaser must organise and pay for shipment of goods to the Seller. Upon receipt of the goods, the Seller must correct that defect or omission without delay and must meet costs limited to packing and freight the goods to the Purchaser. 

9.2 Where no warranty is otherwise specified the warranty period shall be 90 days from acceptance by the Purchaser.

10. REFUND

10.1 The Seller must provide a refund if the Purchaser exercises a rejection of goods under Clause 7. 

10.2 The Seller cannot refund the goods if the Purchaser rejects the goods on, incidental to and not limited to the following reasons:

(a)  the Purchaser changes their mind 

(b) the goods are in wrong size or colour

(c) Goods or similar goods can be purchased elsewhere for a cheaper price

(d) The period of inspection and acceptance of the goods under Clause 7 has lapsed 

(e) A defect on the goods was drawn to their attention before the goods were purchased.
11. TERMINATION
11.1 The purchase order shall be terminated if :

(a) the Purchaser issues a written notice to the Seller within 7 days of the purchase order.

(b) the Purchaser fails to make full payment of the invoice after 14 days of its issued date. 

12. APPLICABLE LAW

12.1 The contract will be governed by and construed in accordance with the laws in force in Victoria.

13. ENTIRE AGREEEMENT 
13.1  This contract is not assignable by the Seller without the written consent of the Purchaser. 

13.2  No variation of the purchase order shall be binding on the Purchaser unless consented in writing.
13.3  The Seller and the Purchaser agree that they shall comply with all the provisions of the Privacy Act 1988 (Cth) as amended or other applicable privacy legislations.
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	Warranty Information

Thank you for accessing to Sun Lizard Warranty Information. Please refer firstly to the Sun Lizard Installation Guide to ensure that you have followed all the correct installation and operating procedures. In particular please refer to any trouble-shooting guide which may 
have been supplied with the product.

If you wish to make a claim under warranty, you must:

· contact Alternative Fuels & Energy Pty Ltd

· return the goods in breach of the warranty in its original packaging to our Sun Lizard Customer Service Centre

· Provide a copy of your receipt with a copy of the Warranty Certificate

to enable you to proceed quickly in the event of a claim. 

When goods need to be returned to our Sun Lizard Customer Service Centre, please ensure that the goods are packed carefully and appropriately marked as fragile to reduce further damage during transit. 

It would also assist us, to ensure that the correct repairs are affected, if you provide with the goods at the time of your claim, a detailed description of the problem you are experiencing.

SUN LIZARD AUSTRALIA WARRANTY CONTRACT 

GENERAL

1. The warranty is in addition to (and does not exclude or modify in any way) any non-excludable statutory rights you may have under Federal and State law (including under the Trade Practises Act).


TERM
2. The warranty starts from the date of the Sun Lizard product’s purchase and runs for the term of the warranty period as specified in the table below: 

Warranty Period

Components

25 Years

Solar Heat Collector

10 Years

PV Panel

2 Years

Air Flow Control Box 

Fan Box

Electronic Control System 

WARRANTY
3. Subject to clause 4, we warrant that the Sun Lizard product will be free from inherent defects in materials and workmanship for the periods specified in Clause 2

4. The warranty ceases if:

(a) the Sun Lizard product was sold at an auction;

(b) the Sun Lizard product is repaired, serviced or interfered with (in any way) other than by AFE
(c) the damage suffered by the Sun Lizard product is caused by:

(i) normal wear and tear;

(ii) accident;

(iii) misuse;

(iv) failure to properly clean the Sun Lizard product or any part (including user accessible filters);

(v) failure to properly maintain and service;

(vi) infestation by insects or vermin;

(vii) incomplete installation;

(viii) incorrect operation;

(ix) excessive use;

(x) use for which it is not designed;

(xi) use of faulty or leaking batteries;

(xii) incorrect voltage;

(d) the Sun Lizard product is rented;

(e) the Sun Lizard product is used for promotional purposes, or used other than in a normal, domestic or commercial environment

(f) The Sun Lizard product is used other than in Australia
. 

5. This warranty does not cover: 
(a) components not listed in Clause 2 

(b) any accessory supplied with the Sun Lizard product (including wall or ceiling diffusers, ducting)
(c) third party service costs incurred through the installation of items 
(d) components listed as requiring periodic replacement.
6. This warranty extends only to the original Purchaser of the Sun Lizard product and is not assignable or transferable to any subsequent purchaser or end user. 

CLAIM

7. If you wish to make a claim under the warranty you must contact us before making a warranty claim.

8. If we require you to deliver or send the Sun Lizard product to us, you will do so at your cost.

LIABILITY

9.  If you make a claim under warranty, we will assume, unless you notify us to the contrary, that you are claiming compensation for at least one of:

(a)  The repair of the Sun Lizard product by us

(b) The replacement of the Sun Lizard product by us 

(c) the payment of the cost of having the Sun Lizard product repaired

(d) the payment of the cost of having the Sun Lizard product replaced

         but not including:

(e) payment of delivery costs to us under Clause 8 and 

(f) payment of third party service costs for reinstallation of the Sun Lizard product if the Sun Lizard product is replaced under Clause 9(b) and 9(d). 

10. If we provide you with either a replacement of the Sun Lizard product under clause 9 (b) or 9(d) you immediately transfer ownership in the original Sun Lizard product to us.

RETURN

11. If we take possession of the Sun Lizard product under Clause 10, and if we provide you with a replacement under Clause 9(b) or 9(d), we will deliver the replacement product to the original product’s delivery address at our cost unless you notify us in writing of an alternative delivery address.


NOT COVERED
12. Subject to Clause 1 if, after we have inspected the Sun Lizard product, we are of the opinion that the Sun Lizard product or alleged defect is not covered by the warranty for whatever reason, you will be liable for any labour, parts or transport costs incurred by us. You will be informed of the likely costs and agree to them in writing before we commence any repair work.
13. In this contract:

"Our Cost" means AFE will pay the cost; 

"Sun Lizard product" means the products sold to you and appearing under Clause 2 and does not include any accessories supplied with any product. "Term" means the period applying to the Sun Lizard product as set out in clause 2. This period commences on the date of delivery of the Sun Lizard product. 


”Sun Lizard Customer Service Centre” means a person who carries out, among other things, repair and service work as our authorised agent and who appears in lists maintained and published by us from time to time.
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Downloads the file ‘sun lizard order form’
















	

	

	


	






	

























	


	

	

	


	






	































	




	
	
	
	
	
	

	
	


	
	
	
	

	
	






	







	
	
	

	
	







	







	
	
	



	
	
	
	
	
	

	
	


	
	
	
	



	
	
	
	
	
	

	
	







	



	
	
	

	
	








	
	
	
	



	
	
	
	
	
	


�PAGE \# "'Page: '#'�'"  ��I think that Stewart may already have raised this point, but as far as I am aware, this is beyond us.


�PAGE \# "'Page: '#'�'"  ��Check this. Probably not Diners Club or AMEX. (They tend to charge a much larger commission)


�PAGE \# "'Page: '#'�'"  ��This suggests that the solar heat collector is put in place when it is delivered. This is not the case. Maybe use “…assist the driver to lift and place the collector in a safe location”


�PAGE \# "'Page: '#'�'"  ��This could be tricky. When the customer confirms their order, the delivery charge will be agreed – I assume over the phone. Do we need to get that initial agreement to the delivery charge in writing? I hope not.


�PAGE \# "'Page: '#'�'"  ��It would be better to say that the Seller will make all reasonable efforts to arrange delivery at a time acceptable to the Purchaser, but as delivery is performed by a third party carrier, the timing of the delivery cannot be guaranteed by AFE.


�PAGE \# "'Page: '#'�'"  ��I am not sure what is being covered here. Surely we are not allowing the Purchaser to determine the ‘method’ of delivery.


�PAGE \# "'Page: '#'�'"  ��Covered by my previous comment on the timing of delivery


�PAGE \# "'Page: '#'�'"  ��We really need to have a little bit of leeway here. Many companies say that they may provide a substitute item that is, for all intents and purposes, equivalent. This clause may come back to bit us if, for example, we have to change PV manufacturer.


�PAGE \# "'Page: '#'�'"  ��This clause is OK, but I point out that it is possible that AFE will have delivered the goods within that 7 day period.


�PAGE \# "'Page: '#'�'"  ��Are we providing such a guide with our products? Maybe a better place would be on the website.


�PAGE \# "'Page: '#'�'"  ��Not that I think that it is a big thing, but we will probably need to have some type of warrantee that covers overseas purchasers (sometime in the future)


�PAGE \# "'Page: '#'�'"  ��Don’t bother with the options. They could be a Dr. or any of a number of different options.





